A TRAUMA-INFORMED

APPROACH

to Library Services

Safety, Brave Spaces, and Self-Care
How safe do you feel in your library? How safe do your patrons feel? This session discusses safety from vari-
ous perspectives and how we can create and sustain safety for everyone's benefit. Creating safe spaces leads
to growing brave spaces and what that means for libraries. Finally, self care is essential for all library workers
these days and we'll discuss how and why to say no more than you say yes as well as the idea of collective
care. There will be time for sharing, questions, and answers as well as opportunities for participants to assess
their feelings of safety in the workplace, inventory their current self-care plans and develop plans going
forward.

Big Trauma, Little Trauma, and the Trauma-Informed Framework

Are all traumas the same? How do they affect individuals and groups? We'll cover information about the
experience of trauma and how it manifests; How to recognize trauma responses, re-traumatization, and PTSD;
and explore the trauma-informed framework as a means for understanding and responding to survivors
which includes our patrons and ourselves. Time is planned for sharing, questions, and answers and partici-
pants can score their experiences of trauma for better managing their lives and health outcomes.



https://bit.ly/INCOLregistration
http://incol.scld.org

