Libraries reflect the communities and campuses we
serve and sometimes that means navigating disruptive
and unsafe behaviors. Join a Community Conduct
Coordinator and a Public Library Manager as they share
how policies, procedures, and guidelines can support a
safe and welcoming environment for patrons, students,
and staff. Participants will learn techniques for engaging

colleagues in solutions, review facility considerations,
explore community and police partnerships
opportunities, take away ideas for training and
resources, and practice de-escalation techniques. This
workshop is applicable to staff at all levels working in
public, school, academic, and other libraries.
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